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21 July 2023

DELAYS IN END OF YEAR CERTIFICATES

The late release of the tax declaration certificates earlier this year
along with continuing errors and systematic failures in our payroll
have led us to file an official legal complaint against the company.

We hope that as a result of this ‘denuncia’ we can bring about some
positive change in the management of Spanish Payroll going forward.

LEAVE PAY FOR REDUCED WORKING HOURS 2022

Whilst we still stand by our position that all leave pay should be paid
in full and at 30 days per year, the company has shared they will be
contacting all those who had reduced working hours due to childcare
from 1 March 2022 to inform them of an upcoming one-off payment
to cover the period since the signing of the CLA.

If you have received this letter and are unsure if it is correct, please
do not hesitate to contact us. We have already been made aware of
multiple errors in many letters.

CREW FOOD TASTING

This week we have been informed that the crew food tasting that was
to take place next Thursday 27th has been changed to the 4th
August. We encourage you to keep sharing your feedback with us.

GENERAL ELECTIONS

We remind you that on Sunday will be the General Elections and, in
case you have a duty assigned to you that coincides with the opening
of the polling stations, you can ask for a compensatory payment by
emailing
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STOCK PROBLEMS / EPOS

After several attempts to communicate with Angela Mullen to ask for
clarification of the stock and EPOS problems, we have requested an
official meeting to be able to discuss these issues.

We are aware the problem with EPOS has really heightened in some
bases in the last days and we now urgently want to discuss this with
the inflight retail team.

LEAVE ENTITLEMENT ISSUES

If you are still missing leave days, please send an email to the Leave
Department copying in your Base Management and us for effective
follow-up.

BON 2022

We have detected an error in the payment of back payment in
regards the 2022 Bonus. Considering the 2022 salary increase, the
bonus part was missing from any backpay adjustments. You can open
a case in the People's Portal to be paid the difference.

To open a case:
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This is the message we encourage you to send:
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“I have been advised by my Union Representatives that the
bonusable pay for the annual performance bonus of 2022 did not take
into account the retrospective back pay applied to my basic salary
effective March 2022 when the Spanish CLA was signed earlier this
year. I would appreciate if you could look into this matter and include
the owed payment to the next payroll”

Wishing you a good weekend,
SITCPLA Reps



